Mark Jeffords has created a FileMaker Pro data management application for Resolana that is
both user friendly, and sophisticated enough to track a complex network of information. In
addition, Mark has gone out of his way to find and implement solutions that meet our
organization’s specific needs. He has also been readily available and extremely patient in
responding to the questions we have and resolves any issues that come up immediately and to
our complete satisfaction.

| would not hesitate to recommend Mark Jeffords to anyone needing assistance in building or
improving a database for their business or organization.

Thanks Mark!
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