
I am the Program Director of the Louisiana Association on Compulsive Gambling’s Helpline 
operation. I have been with the organization for over ten years. At one point, we needed to 
customize and streamline our data management. Thankfully, we were able to do just that 
with  FileMaker  Pro software and custom development  and on going support  from Mark 
Jeffords. It has made our system so much easier to manage and has allowed us to take on 
new contracts without worry. 

Thanks again, Mark!

Colleen Leonard, MA, LAC, CCGC, AADC
Program Director
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